
Earn rewards by managing your health

Capital BlueCross is an Independent Licensee of the BlueCross BlueShield Association



New 
this  
year!
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Questions about  

Healthy Blue Rewards?  
Call 855.208.1763

With the voluntary Healthy Blue Rewards program, you have the opportunity to 
earn up to $325 in rewards by completing the following steps.

2.

4.

If you would like to participate in the wellness program and need to request a reasonable alternative 
or file an appeal, please call 855.208.1763. 

1. Activate Your Healthy Blue Rewards Account 
Register or log in to your secure account at capbluecross.com. Click on Wellness to access Healthy 
Blue Rewards to begin. On your Healthy Blue Rewards dashboard, click Program Activation (Step 1) 
and confirm your personal information. IMPORTANT: Program activation is required for you to earn 
the reward associated with the activities listed below.

Complete a Biometric Health Screening
After you have activated your Healthy Blue Rewards account, click Complete Biometric Health 
Screening to begin Step 2. You have two options: A) have your biometric health screening at a healthcare 
provider’s office or a retail clinic, or B) visit a Capital Blue health and wellness center. Regardless of 
which option is chosen, you will need to download your personal Biometric Health Screening form. Then 
schedule a biometric health screening appointment with your healthcare provider or call Capital Blue 
at 855.505.2583 to schedule a screening with a health coach. (See page 5 for Capital Blue health and 
wellness center locations.)

Have Two In-Network Dental Exams
BlueCross DentalSM members must have two preventive dental exams with an in-network BlueCross 
DentalSM provider during the calendar year. Only BlueCross DentalSM members are eligible for this reward, 
and both dental exams need to be completed within the calendar year to receive the reward.

*If you’ve previously received a Healthy Blue Rewards MasterCard®, it will be reloaded. If this is your first time participating in the 
program, you will receive a Healthy Blue Rewards MasterCard® in the mail. Be sure to keep it for future reward payments. If your 
card is lost or stolen, please call 855.208.1763 right away to report it. A representative can issue you a new card and protect your 
available funds from being used.

Complete this step for  
a $100 reward card.*

Complete this step for  
a $200 reward card.*

Complete this step for  
a $25 reward card.*

 Body Mass Index = 27.5 or less;  
or waist circumference of 35 inches or less for men, or  
33 inches or less for women

 Blood Pressure = 130/85 mm Hg or lower
 

 LDL Cholesterol = 130 or less

 Glucose = 115 or less

Meet Three out of Four Biometric Health Screening Goals3.

Capital Blue is brought to you by Capital BlueCross, an independent licensee of the BlueCross BlueShield Association serving 21 
counties in central Pennsylvania and the Lehigh Valley.

BlueCross DentalSM plans are issued by Capital Advantage Assurance Company®, a subsidiary of Capital BlueCross.



If you do not meet at least three out of the four biometric health screening goals, you can complete one Online 
Health University course to earn the full reward. Visit your Healthy Blue Rewards dashboard to get started. 

Online Health University offers health improvement tools through convenient interactive video modules. 
Whether you want to lose weight, quit smoking, manage your diabetes or stress, control your alcohol intake, 
or simply gain back control of your life, you can learn how without the use of willpower alone. 

Earn with Alternative Options

Missed the biometric goal? Complete ANY Online Health University Course(s)  
by December 31, 2019.*

Online Health University Courses

• LivingEasy (stress) 8 sessions
• LivingFit (fitness) 12 sessions 
• LivingFree (tobacco) 12 sessions

• LivingLean (nutrition) 14 sessions
• LivingSmart (alcohol) 12 sessions
• LivingWell (diabetes) 9 sessions
• LivingWellRested (sleep) 8 sessions

New 
this  
year!
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*Please don’t wait! Courses can take anywhere from two to 12 weeks to finish and must be fully completed 
no later than December 31, 2019 in order to qualify for the reward under this alternative option.



Questions?  
Call 855.208.1763
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Screening with Your Healthcare Provider 
It’s important to give your healthcare provider’s office with the correct information to ensure a successful visit. 

I recently had a preventive care visit.  
Can I submit those results? 
We will accept results from biometric health  
screenings that take place between January 1 
and December 31, 2019.

What type of appointment am I scheduling?  
When calling your healthcare provider’s office to 
schedule an appointment, tell them you would like to 
schedule a “preventive care visit” or “annual wellness 
visit”. These are frequently used industry terms. Your 
healthcare provider’s office should be able to easily 
accommodate your request.

What biometric health screening should I request?
Your healthcare provider’s office should perform a 
standard lipid panel blood test and a glucose test. For 
the most accurate results, fasting 10 to 12 hours prior to 
your biometric health screening is recommended. 

What should I take to the appointment?
Take your personal Biometric Health Screening form to 
the appointment. Both you and your healthcare provider 
must complete and sign the form. This form can be 
obtained through your Healthy Blue Rewards dashboard. 

Who is permitted to sign my Biometric Health 
Screening form? 
Doctors (M.D. and D.O.), nurse practitioners (N.P.), 
physician assistants (P.A.), and Capital Blue health 
coaches are eligible healthcare providers who may sign 
your form. You must also sign the form.

Once completed and signed, can my healthcare 
provider submit my Biometric Health Screening form 
on my behalf?  
Yes. Your healthcare provider can fax or email the form 
and lab results on your behalf. Refer to the instructions 
on the form for details. As the member, it is ultimately 
your responsibility to ensure that Healthy Blue Rewards 
receives the completed form on or before the  
December 31, 2019 deadline. 

Download Your Personal Biometric Health Screening Form
Before your biometric health screening appointment, download and 
print your personal Biometric Health Screening form from your Healthy 
Blue Rewards dashboard at capbluecross.com. You can submit 
(upload) your completed form there as well.

Return the Biometric Health Screening Form
A completed, signed form must be received by Healthy Blue 
Rewards no later than December 31, 2019. You can return 
the form online, using the upload option on your Healthy Blue 
Rewards dashboard, or via email, fax, or mail. If mailing, it must be 
postmarked on or before December 31, 2019. Refer to the form for 
further details about these options.



What are health coaches? 
Health coaches are experienced 
nurses and nutritionists who provide 
confidential health and wellness 
services to our members. In addition 
to completing biometric health 
screenings, health coaches can  
help you:
• Develop a personal wellness plan.
• Find doctors and facilities.
• Make the most of your health  

 plan benefits.
• Understand your screening results.
 
When are health coaches available? 
You can meet with health coaches  
during health and wellness center 
hours. While drop-ins are welcome, we 
encourage you to schedule  
an appointment.  

 

How do I schedule a biometric 
health screening appointment  
at Capital Blue?
Call 855.505.2583 and request  
a Healthy Blue Rewards biometric  
health screening. 

What should I take to  
the appointment?
Download and print your personal 
Biometric Health Screening form  
from your Healthy Blue Rewards 
dashboard. We can help you log in to 
capbluecross.com and print the form 
if you forget it.

Should I fast before the biometric 
health screening?
Yes. For the most accurate results, fast 
10 to 12 hours prior to your biometric 
health screening. 
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Screening with a Health Coach at a Capital Blue Health and Wellness Center

Hampden Marketplace  
4500 Marketplace Way  

Enola, PA
 

The Promenade Shops 
 at Saucon Valley 

2845 Center Valley Parkway  
Center Valley, PA

Capital Blue Health and 
Wellness Center Locations
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This Healthy Blue Rewards program is available to small group, mid-market, Small Business ASO and PremierChoice group members.

Capital BlueCross, in conjunction with a wellness vendor, provides administration assistance to your employer's wellness program. Capital BlueCross is 
not the plan sponsor or plan administrator and does not provide legal advice with respect to this program. 

Healthcare benefit programs issued or administered by Capital BlueCross and/or its subsidiaries, Capital Advantage Insurance Company®, Capital 
Advantage Assurance Company® and Keystone Health Plan® Central. Independent licensees of the BlueCross BlueShield Association. Communications 
issued by Capital BlueCross in its capacity as administrator of programs and provider relations for all companies.

Be rewarded for taking 
small steps that go a 

long way to helping you 
live healthy. 
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Want more? Healthy resources and activities  
are available to you. 
Your Healthy Blue Rewards dashboard offers a variety of 
interactive health improvement tools. Whether you want 
to track your steps by syncing your wearable device, track 
your food and calorie intake, or learn a new fitness routine, 
you can customize a program that works for you.

Improve your health and stay active using these great 
resources! Search for healthy meal ideas in a database of 
more than 1,000 recipes, including ones for special diets. 
Choose your favorite grocery store, and the recipe will 
note ingredients that are on sale that week at your local 
market. Print the recipes to take along to the store. 

Now What? View Your Biometric Health Screening Results and Reward Status
Finished all of your activities? Great! Log in to your secure account at capbluecross.com and click on Wellness to access 
Healthy Blue Rewards. Then select My Program (left navigation bar) to view your biometric health screening results and 
reward status. 

You will receive an email notification when your results are available. To ensure you receive this and other important 
messages, please confirm or provide your email address by clicking your name in the upper right corner.  
For questions or to request a paper copy of your results, call Customer Service at 855.208.1763. 

How do I access these tools?

Register or log in to your secure account at 
capbluecross.com. 

1. Click on Wellness to access Healthy Blue Rewards  
to begin.

2. Activate your Healthy Blue Rewards account by 
confirming your personal information.

3. Visit the Resources section on your  
Healthy Blue Rewards dashboard.   


